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November 18, 2022

Ms. Heather Billet

Township Secretary/Treasuer
Heidelberg Township (York County)
6424 York Road

Spring Grove, PA 17362

IMPORTANT INFORMATION - PRICE CHANGES

At Comcast, we are always committed to delivering the entertainment and services that matter
most to our customers, as well as exciting experiences they won'’t find anywhere else. We are
also focused on making our network stronger in order to meet our customers’ current needs and
future demands.

As we continue to invest in our network, products, and services, the cost of doing business
rises. Rising programming costs, most notably for broadcast TV and sports, continue to be the
biggest factors driving price increases. While we absorb some of these costs, these fee
increases affect service pricing. As a result, starting December 20, 2022, prices for certain
services and fees will be increasing, including the Broadcast TV Fee and the Regional Sports
Network Fee.

Enclosed are the notices customers will receive within their bill starting November 20, 2022. We
know you may have questions about these changes. If you need further assistance, please feel
free to contact Eric Wilden, Senior Manager, Government and External Affairs, at 215-290-
8649.

mcerely,
Noanrce “
Deanne Trent
Manager, External & Government Affairs

Comcast

Enclosure: Customer Notification(s)

HANOVER 2
ATTACHMENT 1
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Important Information — Price Changes

December 20, 2022
Additional Information

ATTACHMENT 1

In addition to the price changes listed in the attached general Important Information Regarding Xfinity

Services and Pricing, customers subscribing to the services below will receive a bill message regarding
the pricing change to their service.

Bill Message Text:

“In addition to the price changes listed on the general Important Information Regarding Xfinity
Services and Pricing, on December 20, 2022, the price of [package or service name from below] will
increase from SXX.XX to SXX.XX per month. Prices exclude taxes and fees.”

SERVICES NO LONGER AVAILABLE

SERVICES NO LONGER AVAILABLE

Current  New Current  New
FOR NEW SUBSCRIPTIONS FOR NEW SUBSCRIPTIONS Cont.
Digital Preferred Tier $17.95 $20.00 Preferred Extra Latino Triple Play $177.99 $180.99
Choice Limited TV $30.00 $35.00 Economy Plus Latino Triple Play $142.99 $145.99
Digital Preferred Package $85.22 $87.27 HD Preferred Extra XF Bundle $194.99 $197.99
Digital Preferred Tier with Showtime $29.95 $32.00 Basic Pro Triple Play $112.99 $115.99
Digital Preferred Tier with The Movie
Channel $29.95 $32.00 Economy Pro Triple Play $120.99 $123.99
Digital Preferred Tier with Cinemax $29.95 $32.00 Preferred Plus Triple Play (MDU) $139.99 $142.99
Digital Preferred Tier With HBO Max $32.94 $34.99 HD Preferred Triple Play (MDU) $127.99 $130.99
Choice Triple Play $99.99 $100.99 HD Preferred Plus Triple Play (MDU) $149.99 $152.99
Standard+ More Triple Play $130.99 $131.99 Choice Double Play $89.99 $90.99
Select+ More Triple Play $159.99 $160.99 Standard+ Double Play $110.99 $114.99
Signature+ More Triple Play $189.99 $190.99 Select+ Double Play $139.99 $141.99
Super+ More Triple Play $199.99  $201.99 Signature+ Double Play $169.99  $171.99
Preferred Triple Play (MDU) $117.99 $120.99 Super+ Double Play $189.99 $191.99
Preferred Extra Triple Play $129.99 $132.99 Preferred & Internet Pkg (MDU) $91.89 $94.89
Select Triple Play $149.99 $151.99 Economy Double Play $99.99 $102.99
Signature Triple Play $169.99 $171.99 Select Double Play $119.99 $122.99
Super Triple Play $199.99 $201.99 Signature Double Play $139.99 $142.99
HD Extra Bundle $162.99 $165.99 Super Double Play $169.99 $172.99
HD Plus Triple Play $187.99 $190.99 Blast! Plus Double Play with HBO Max $109.99 $112.99
Value Plus Triple Play $142.99 $145.99 Internet Pro Plus Double Play with HBO Max $94.99 $97.99
MultiLatino Ultra Triple Play $162.99 $165.99 Internet Pro Plus Double Play with Showtime ~ $91.99 $94.99

Premier Double Play with Performance Pro

MultiLatino Ultra Bundle $162.99 $165.99 Int $189.99 $192.99
MultiLatino Ultra HD Triple Play $172.99 $175.99 Internet Plus Latino Double Play $87.99 $90.99
MultiLatino HD Ultra Plus $192.99 $195.99 Internet Plus Double Play with Showtime $81.99 $84.99
Multilatino Ultra Plus $192.99 $195.99 Blast! Extra Double Play $92.99 $95.99
Extra XF Bundle $154.99 $157.99 Blast! Plus Double Play $102.99 $105.99
Preferred XF Bundle $167.99 $170.99 Preferred Double Play $151.99 $154.99
Starter Latino Triple Play $149.99 $152.99 Multilatino Double Play $136.99 $139.99




Important Information - Price Changes HANOVER 2 - Heidelberg Township, PA
December 20, 2022
Additional Information Continued

SERVICES NO LONGER AVAILABLE FOR

NEW SUBSCRIPTIONS current . New

DIGITAL PREMIER TIER $ 6895 $ 71.00

PERFORMANCE INTERNET & VOICE $ 109.90 $ 111.95

DOUBLE PLAY BUNDLE WITH BLAST!
INTERNET & VOICE

DIGITAL PREMIER WITH SPORTS AND 4
PREMIUM CHANNELS

DIGITAL PREMIER WITH SPORTS AND 5

$ 12990 $ 131.95

$ 13222 $ 134.27

$ 13222 $ 134.27
PREMIUM CHANNELS
TOTAL PREMIUM $ 13222 $ 13427
DIGITAL PREMIER PACKAGE WITH 5
$ 13622 $ 13827
PREMIUM CHANNELS
HD PREFERRED BUNDLE $ 177.99 $ 180.99
HD PREMIER W/ SPORTS $ 22299 $ 225.99

UNO000430 - Heidelberg Township, PA



Important information regardlng your
Xfinity services and pricing

Effective December 20, 2022 HANOVER 2
4 gy T T Current

Broadccst v Fee $19.15 $23.20

Reglonal Sports Fe; s e e $15.00 $18.20

Ch0lce TV Se|ect P o 532 50 $37.50

Choice TVSelect-withTVBox  $41.00  $47.50

Service to Additional TV with TV Adapter  $8.50  $10.00

TV Box and Remote i S8.JO - $1660

HD TV Box ond Remote lelted BGSIC o $8.50 $10.00

Po y-Per-View and On Demand
'Subscription. Services | : Current
Acorn TV On Demand $5.99 $6.99

Current

In Home Serwce Visit - After Initial Instollot|on of
Service $70.00  $100.00

tern ; _ Current _
Modem Rental $14.00 $15.00

Conewago Township, Dover Township, East Manchester Township, Hanover Borough, Jackson Township, Lower Windsor Township, Manchester Township, Penn Township, Red Lion
Borough, Spring Garden Township, Springettsbury Township, West Manchester Township, York City, York Township Areas

89931100 (5700,5710,5720,5730,5740,5750,5760,5770,5780,5790,5800,5810,5820,5830,5840,5850,5860,5870,5880,5890,5900,5910,5920,5930,5940,5950,5960,5970,5980,5990,600
0,6010,6020,6030,6040,6050,6060,6070,6080,6090,6100,6110,6120,6130,6140,6150, 6160,6170,6180, 6190,6200,6210,6220,6230)
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